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Today’s agenda

About TBR’s infrastructure strategy customer study

How AI is shaping IT infrastructure purchasing trends

Additional buyer trends
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About TBR’s Infrastructure Strategy Customer Research

Respondents
• IT decision makers
• Companies with at least 250 

employees
• Broad industry vertical 

coverage
• 300 respondents annually
• Survey fielded in April and May 

2024

Topics
• Macro trends
• IT infrastructure investments
• Data center consolidation
• IT infrastructure services
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As AI buzz rapidly increases, trends in TBR’s survey data suddenly shift

IT Organizations’ Top Priorities Over the Next 2 Years

2022 2023 2024

1 Improve security Improve security Utilize artificial intelligence

2 Improve reliability of IT systems Improve reliability of IT systems Improve reliability of IT systems

3 Build hybrid cloud/multicloud
Automate time-consuming IT 

tasks
Improve security

SOURCE: TBR
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Despite significant interest in GenAI, IT organizations are still weighing 
the path forward 
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Customers will take a hybrid approach to GenAI adoption

How Organizations Will 
Deploy GenAI Use Cases

On their own private infrastructure 65%

In public cloud 45%

Buy software with GenAI features 59%
SOURCE: TBR SURVEY DATA
n = 237

Hardware Footprint Expansion
Over the Next 2 Years

Servers 51%

Networking 50%

High-performance computing 49%
SOURCE: TBR SURVEY DATA
n = 301
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Company size impacts GenAI adoption barriers

Organizations’ Greatest Barriers to Adopting GenAI

Small business Medium business Enterprise

1
Assessing legal or ethical risks to 

using GenAI technology
Ensuring data privacy Ensuring data privacy

2
Cost of adopting new 

technologies
Finding vendors to help deploy 

GenAI solutions
Assessing legal or ethical risks to 

using GenAI technology

3
• Identifying use cases with 

solid ROI
• Shortages of GPUs/AI servers

Lack of internal skills to operate 
GenAI technology

• Identifying use cases with solid 
ROI

• Structuring our data for 
machine learning

SOURCE: TBR SURVEY DATA
n = 237
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Buyers respond to VMware licensing changes by seeking alternatives

RESPONSE TO VMWARE 
ACQUISITION BY BROADCOM

Will migrate some or all VMware workloads

Staying with VMware

Undecided

Doesn't use VMware

Want to switch but not sure what to choose

SOURCE: TBR SURVEY DATA
n = 301

Preferred VMware Alternatives

Other virtualization software (e.g., 
Microsoft, Nutanix) 46%

Migrate workloads to public cloud 44%

Bare metal compute (no hypervisor) 34%
SOURCE: TBR SURVEY DATA
n = 301
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U.S.-based survey respondents increasingly prioritize sustainability 
as data center demands continue to grow

Key trends

• Sustainability gains attention in the U.S. market

• Organizations are prioritizing low-hanging fruit

• Management console features will be a value add
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Q&A
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Next Steps

Access all the research and data 
you’ve heard about today, and 
compose, configure and curate 

it to meet your firm’s needs 
with a 60-day free trial of TBR 

Insight Center

Click Start My Free Trial in the 
webinar console or visit 

https://landing.tbri.com/tbr-
insight-center-free-trial 

to start today!

https://landing.tbri.com/tbr-insight-center-free-trial?utm_source=Webinar&utm_medium=PDF&utm_campaign=Webinar
https://landing.tbri.com/tbr-insight-center-free-trial?utm_source=Webinar&utm_medium=PDF&utm_campaign=Webinar


About Us Contact Us Connect With Us

Technology Business Research, Inc. is a leading independent 
market, competitive and ecosystem intelligence firm 
specializing in the business and financial analyses of 
hardware, software, professional services, and telecom 
vendors and operators.

Serving a global clientele, TBR provides timely and 
actionable market research and business intelligence in 
formats that are tailored to clients’ needs. Our analysts are 
available to address client-specific issues further or 
information needs on an inquiry or proprietary consulting 
basis. 

TBR has been empowering corporate decision makers since 
1996. 

To learn how our analysts can address your unique business 
needs, please visit our website or contact us today.

+1 603.929.1166
info@tbri.com
www.tbri.com
7A Merrill Drive
Hampton, NH 03842
USA

Twitter

LinkedIn

TBR Webinars

This report is based on information made available to the public by the vendor and other public sources. No representation 
is made that this information is accurate or  complete. Technology Business Research will  not be held liable or responsible 
for any decisions that are made based on this information. The information contained in this report and all  other TBR 
products is not and should not be construed to be investment advice. TBR does not make any recommendations or prov ide 
any advice regarding the value, purchase, sale or retention of securities. This report is copyright-protected and suppl ied for  
the sole use of the recipient . Contact ©Technology Business Research, Inc. for permission to reproduce.
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